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The Islamabad Capital Territory (ICT)
Senior Citizens Act, 2021, (Act No. IX
of 2021), has been enforced to
facilitate and ensure welfare, comfort

and respect to elderly persons .

* Who is a Senior Citizen?
A person who has attained sixty
years of age or more.

« Senior Citizen may apply for a
senior citizen card to the Federal
Government. However, till the
card is issued, CNIC can be used
for availing discounts and

facilities under this law.

A senior citizen may enjoy the
following Privileges,—

Free entry to public
places, like museums,
parks and libraries.

Provision of express lanes and
o separate counters in
- Government establishments.

Concessions in,—

’
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* Medical and dental
services,

+ Diagnostic and |laboratory
tests

» Computerized scans and
blood tests.

+ Availability of separate
medical wards and beds in
Government hospitals.
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Financial support by the
Government from the senior
citizens fund on application to
the Council .

20% discount on fare while
traveling by air or railway or
Government Transport.

) Facilitation in Police Stations.
PRIVILEGES OF SENIOR CITIZEN: )

‘ i The senior citizens will be
1 accommodated by the
1 Government in the old-age
s homes known as Dar-ul-
q Shafqat, established and
managed by the Human
Rights Division having
various types of services like
medical care and provides
means of entertainment.

2 The Ministry of Human Rights shall establish a Council

known as Senior Citizens Council
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-~ Where any Senior Citizen has
__ transferred his property with the
condition that the transferee
shall provide the basic necessities of
life such as maintenance to the
transferor (Senior Citizen) but later
on, if, transferee refuses to provide
such necessities, the transferor
(Senior Citizen) may go to court to
declare the transfer of property void.

Any senior citizen, who is unable
to maintain himself from his own
resources, may file application
against his major legal heir to get
maintenance. Application for
maintenance may be given to the
ADR Center”

Application for Maintenance

Income tax Exemption

Exemption on payment of
individual income tax on annual
income of a Senior Citizen.

lished under lhe Alternative Dispute Resolution

The controlling Ministry shall
ensure that pensionary benefits
and dues payable to a senior
citizen by the concerned
departments, shall be directly
transferred to the concerned
financial institution or post
office and shall regularly review
the retirement benefits of
retired senior citizens by the
government and the private
sector to ensure their continuity
and equality with prevailing
service benefits.
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ESTABLISHMENT OF COUNCIL:
The Ministry of Human Rights shall
establish Senior Citizens Council to;

«  Formulate proposals for the senior

citizens, i.e., their well-being,
social interaction, mobilization of
financial resources for their
welfare, public awareness through
seminars, workshops and mass
media including research and
compilation of data to devise
welfare policy.
Take steps for social, economic
and other welfare activities in
collaboration with public and
private sector aiming at welfare of
senior citizens.

4 Controlling Ministry

eans the Ministry and t

Department from where the Senior

REDRESSAL OF COMPLAINTS:
A Grievance Committee shall be
constituted by the Council to
redress grievances of senior
citizens regarding their entitlement
or privilege under this Act. The
Grievances Committee shall have
all the powers of a civil court for
trying a suit under the Code of Civil
Procedure, 1908.

Upon a complaint the Committee,-

shall decide the matter within
two weeks.

upon contravention by a
person or entity, may direct to
pay fine up to fifty thousand
rupees.

upon a complaint related to
negligence of private and
public health sector, particularly
related to loss of life, the
Committee after inquiring into
the complaint and upon
findings of negligence, shall
impose fine of minimum one
million rupees.

upon refusing to honor the
citizen card or disobeying any
direction of the Council by any
one, shall be tried in
accordance with law and the
Court will impose fine not
exceeding fifty thousand
rupees.

upon leaving a senior citizen in
a place to abandon him/her, the
responsible person shall be
punished with fine up to one
hundred thousand rupees.

Appeal: Any person aggrieved by a
decision of the Grievance
Committee, may file an appeal
within fifteen days from the date of
decision, before the Council whose
decision against appeal shall be
final.

FURTHER INFORMATION:

The ministry of Human Rights,
Islamabad, may be reached at its
help line number 1099 or website
i.e., www.mohr.gov.pk.
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Law and Justice Commission of Pakistan
Supreme Court of Pakistan Building, Islamabad
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