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USE OF INFORMATION TECHNOLOGY
FOR JUSTICE DELIVERY SERVICE

Presentation at
National Judicial Automation Committee,
3rd December 2016



CONTINUED TO MAKE PROGRESS WITH IN-HOUSE IT
TEAM AND HOME-GROWN APPLICATIONS

LAHORE
HIGH COURT

NOW SERVING COUNTER

Renovated Case Filing
Section (Urgent Cell)




CONTINUED TO MAKE PROGRESS WITH IN-HOUSE IT
TEAM AND HOME-GROWN APPLICATIONS

LAHORE
HIGH COURT

LAHORE HIGH COURT urcent cewL D 30129

INSTITUTION

Dashboard For Case
Filing

CASE TYPE FIXATION

e Institution Status




CONTINUED TO MAKE PROGRESS WITH IN-HOUSE IT
TEAM AND HOME-GROWN APPLICATIONS

LAHORE
HIGH COURT

Case Filing Diary /
Institution

Cases are Automarked when
Scrutiny is completed 0

Litigants/
Lawyers




CONTINUED TO MAKE PROGRESS WITH IN-HOUSE IT
TEAM AND HOME-GROWN APPLICATIONS

LAHORE
HIGH COURT

Created of Dockets based on

. * Banking/Company e General Constitution
case filing data e Civil * Intra Court Appeal
 Cooperative (ICA)
e Criminal » Service/Labour
« Custom Act * Land
e Environment * LDA/FDA
* Family * Rent
* Federal Land * Tax

Commission e Utility



CONTINUED TO MAKE PROGRESS WITH IN-HOUSE IT

TEAM AND HOME-GROWN APPLICATIONS

Developed Case
Management Plan using
case data

Audit of all Pending
Cases

Bundalization of Cases
into Categories & Sub-
Categories

Dockets - Time
Specified Dockets

Special Benches —
based on Categories of
Cases

Three Months Roster

LAHORE
HIGH COURT

Colored Cause list for:
Appeals for Prisoners
in jail

Stay order cases

Old Cases

Others

Full day DBs

Special DBs

RFAs, FAOs

Tax



CONTINUED TO MAKE PROGRESS WITH IN-HOUSE IT
TEAM AND HOME-GROWN APPLICATIONS

LAHORE
HIGH COURT

Special Cause Lists Highlighted —
e.g. Red Cause List
(Oldest Cases)




CONTINUED TO MAKE PROGRESS WITH IN-HOUSE IT
TEAM AND HOME-GROWN APPLICATIONS

LAHORE
HIGH COURT

SMS Messages to Citizens

Communication with
stakeholders

Automated Emails to Stakeholders



AUDIT OF JUDICIAL CASES, 2016
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HELPLINE FOR THE CITIZENS

LAHORE
HIGH COURT

* Helpline service to facilitate lawyers, litigants
and general public to get information about
their cases through landline number or
mobile by dialing 1134.

 Help line agents are especially trained to
handle judicial queries.

* 5000 Monthly Calls



VISION FOR THE FUTURE OF JUDICIARY SYSTEM

LAHORE
HIGH COURT

Accessible

Efficient

Integrated



VISION FOR THE FUTURE
Accessible — Efficient — Integrated HIGH COURT
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REALIZING THE VISION

LAHORE
HIGH COURT

LHC Partnered with Punjab IT Board to implement:

WWW. pltb gov.pk

Enterprise
Case Flow Management

System
User Testing from 5t Dec 2016



ENTERPRISE SOLUTION COMPONENETS

Case Management

B Calendaring &

25 Docketing: Sync with
Outlook

Ad Hoc Reports &
Analytics

| JUSTeFILE E-Filing

Document & Content

\ Management

'\ workbench

LAHORE
HIGH COURT

Integrated with other
Systems

Access Information
from any Device

Secure Information:
Restrict Access



BENEFITS OF ENTERPRISE CASE FLOW MANAGEMENT =
SYSTEM e

Better, more collaborative environment for multiple

users, departments, or agencies to quickly and
thoroughly explore each case, documents and

associated evidence online



BENEFITS OF ENTERPRISE CASE FLOW MANAGEMENT
SYSTEM LAHORE

HIGH COURT

Ability to quickly analyze caseloads, clearance rates,

dispositions through easy to understand
dashboards



BENEFITS OF ENTERPRISE CASE FLOW MANAGEMENT
SYSTEM LAHORE

HIGH COURT

Realistic and transparent case scheduling for better
service to the litigant



FEATURES OF ENTERPRISE CASE FLOW MANAGEMENT

LAHORE
HIGH COURT

Case Filing @ g

 Automatic online party
verification

* Scanning of documents

 E-filing

a Scanning

Digital Case File



FEATURES OF ENTERPRISE CASE FLOW MANAGEMENT

LAHORE
HIGH COURT

Scheduling and Case Proceedings ’
Roster
* Auto-marking of fresh cases e
* Judge’s Calendar for fixation by . | nné&é'f‘#?c?”““e
court Sk
* Scheduling by business rules am
complexity, case type Courts | =
( p y yp ) O Judge

Cause List

Case
Proceedings

N Q'(:omplance

Branches



FEATURES OF ENTERPRISE CASE FLOW MANAGEMENT

LAHORE
HIGH COURT

Notifications and Dispatch

* Process Server mobile App
* Location tracking
 Photo Capture

* Notification by SMS Dg D;::E:it\firr‘,g&
(



LHC COMPLAINT SYSTEM (SAHULAT CENTRE)

630321 14411 99/uu mL/JWLJqux,v&wyu—*’/wf&g
(201600222) e /TSI LS

LAHORE
HIGH COURT

Lahore High Court
Sahulat Centre

- yuld ;9

Contact: 0321-1441199

sahulatthc@gmail.com



IT FAIR AT LHC

LAHORE
HIGH COURT




NEW LHC WEBSITE & APP

About Us Judges

o

Case Management Reported Judgments District Judiciary

Lahare High Court.
HELPLINE
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.
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DO JUSTICE, (FOR) IT IS CLOSER TO PIOUSNESS

CASE MANAGEMENT

Urgent Cause List Supplementary Cause List

Roster of Sittings

LAHORE
HIGH COURT



NEW LHC WEBSITE & APP

LAHORE
HIGH COURT

Lahore High Court has launched its mobile app for Android and iOS users. You can
now check Case status and other related information. Over 5000 downloads.

The apps can be downloaded from Android Play Store and Apple App Store.
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Lahore High Court
Case Info
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! Lahore High Court
Cause List

Diary Objection Cases

i
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Urgent Cause Lists
=—| Last Hearing Status

T — .
g Regular Cause Lists o=

Syed Khurshid Anwar Rizvi(The Registrar)
+92 42 99212951-66

‘g_?*} Certified Copy Status
=

Supplementary
Cause Lists

Cause Judgeme Case Info

List

Hon'ble Roster of Contact
Judges Sittings Us



https://play.google.com/store/apps/details?id=pk.gov.pitb.lhccasemanagement
https://itunes.apple.com/pk/app/lahore-high-court/id1127233115?mt=8

LAHORE
HIGH COURT

e Other In-house systems
o Funds management system
o Attendance Management System
o HR management system
o Online application management system for District
Judiciary hiring
o Complaint management system
o Library information system
o Transport branch system



LAHORE HIGH COURT

THANK YOU



