
LAW AND JUSTICE COMMISISON OF PAKISTAN 
(SUPREME COURT BUILDING) 

ISLAMABAD 

Subject:- ESTABLISHMENT OF PUBLIC COMPLAINTS RESOLUTION 
. MECHANISM. 

Reference Law and Justice Division's letter No.F.l1(1 )/2016-LR, dated the 17111 

August, 2016, on the above cited subject. 

2. The undersigned is directed to inform that the Secretariat of Law and Justice 

Commission of Pakistan (LJCP) bas noted the instructions for compliance, contained Wafaqi 

Iv1ohtasib (Ombudsman)' s Secretariat letter No.4(7)LJCP/SL/WMS/201 6 Dated 8-g-20 16. 

Moreover, the Competent Authority bas been pleased to nominate Raja Muhammad Fasial 

Iftikhar, Deputy Secretary (Admin) (BPS-19) (Ph.No.051-9208752, 0300-9681 643. Fax No.05 l -

9214416) as focal person to furnish compliance reports on the subject in the next meeting to be 

held on 25-8-20 16 at 11:00 A.M. in the Conference Room of Federal Ombudsman Secretariat, 

Islamabad. ~ 1 _,·-·. 1 I f ! ) , , /; 

. ; ,• II''/ 
I \I. . '~' __ , . ~~ ~· v_ 

/ A {: \·--- ....- , 
'--~;_.;.J7\l 

(Manzoor Ah11ntd Shaikh) 
Deputy Secretary 

otc. ~ 
Mr. Amj ad Mchmood Kayani. Section Officer, Ministry of Law and Justice, Islamabad. 
Law & Justice Commission Sectt: U.O. F.1 /2/J-Secy/2016/LJCP dated 24-8-2016. 

Copy to Raja Muhammad Fasial Iftikhar, Deputy Secretary (Admin) for information please. 
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Wl\F/'.0\ rv\OHT;:'l..SlE3 (OMBUDSMAf\I)'S 
~;ECRE:TARIAT 

36-Constitution Avenu0, ()-5/2, lslamab:J.cl 
Phone No: 051-9217243 General Phone: 051-

92131386-7, Helpline: 1055 Fax: os·t-9217224 
E-Mail A(Jdrcss: h<Jfiz.alisaani'H3@CJmaii.corn 

No.4 (7' '_JCP/SL/WMS/201 G lslamabacl the fll11 AurJUSL 20i G. 

le:·.\sc refc~r· to ti1C Law iHlCI Ju:3i.iCc~ Commico;sion or F'al\istan·~, letter 
1\Jr. . -'\~cyi20'1C/UCP clat8cl Bu1 June". 201 C) (Copy e closr,;c!). 

"oc !'CSoluliOil o:' public gcrevances promptly ancl ror in1provemcnt In the 
r,;:: ·,:rc~ -;' M inistries/Divrsions/ Altachcxl Dep<Htn 1en ts/S u bordina te offices/ 
0 u::ni:c .. :·,' .. Jl'o' il U1c context cf put)\ic dealinG)::;, the following <Jctions llli.lY be t;:d<en at 

., 
I Eslablrsllmenl of [.:>ul) ic Con1ploinls r::.:.esoluticlll MecllZI 1isrn unc.ler t/IC 

:supervision o an officer of [3S-1 Cl or above. 
11 1 lllcil<JIIation of Helplirw for pubic compl;.Jinls ::mcJ [Jurcrancc !User anel 

:c1cr:c.~s nos). 
I, N·'tilication/clisplay of brochur·es/prirltecl mal.err;1 rcgarc:l'no aml) I oi 

~J1 i:1rs~ry/1Jivision/ Allaclx:cl Ot~pcHlments/S uborcli n;:; c Oifices' 
O:·~F.1nizatior1s for public gu'clancc C!nc! e~w;;nenes:.;. 

:3. -! :1e above:; mentioned f::>ub ic Complair1ts I:.:Zesolu ion ancl !·le pi·ne 
•eel arw;m , dY cnsu ·c that the pulllrc as we I as the slalf/officia s of lhr:; i\Jlr 1istr·yi 

tfvisw,n/.A:lch:h,;d Dcpartmr;nts/ Suoor·cJinatc orrices/ Or\)dllizat'ons cHC awar-e o' 

'\/I 

v I 

where to cornpli:lin: 
how o compl;~in; 
'NIF11 inforr11c:llion/rn~lli:'::l'ia rs requirecl when lhcy locl9e e:1 comp1ar11! 
w1·1~1' as~.istar1ce is avar able lo people who war1\ to comp <:1·nt: 
how 'lie complarnls wrli be pmccssecl w:U1ir1 the Minr~~try ;Divrsion! 
Alt<lche-:cl Deparli'1'1E~nls/Sllbordinal8 Officcs/Or[Fl n·,7..ationc; (ell.!!' a tron, 
COI1lllllll1iCCJliOil of rirlil decision OJ iJClViCP. <.l Cl I 101l tor·mq \he 
prO~Jrc:::=.s). 

ir1for:~1alion i'er.J<ll'clinu th0: fac1lity of fi ii[J o camp ainlc'i in Feclecal 
Or1;hL:dsm;Jrl's :3<oc.:rctarial alorlCJ-Willl · :; cor1Lac s rlLJrTiber·s mily also 
iY~ p!ace<J D!1 the V.'ebsilf)S anci premisc'1s o Ministry/Div c;ion/;\ll,lcllec! 
r::kp::trtm8nts/ Subordin;~ Lc offic:es/OrD <J rl izZJ tior1s. 

r;rJccfl)aCl\: Provision of timely cccltlacl< to 111e C01llpi<J.n3nls :'; an cssentral 
lc::~lure of <.1 1 effective compt<J nts ITlanage~merl system. ·rhere em::, besicles 
P ov.clin~:J tirncly feeclb;xk as to he OLIICCm'e of he comp arntc;, the Mir is ry 
0"Vision/ /\ tachE'd Departn1e 1ts/Subo;·ciin,~te Offices/OrrJi:li11Z.i:t io s s"oulcl 

;,1 ~;o ni'Drn1 ~~H~ con,pi<l·rwnts o any ~wr.: <li) c internal o!' external r·eview 



. \ 

''";d\3nisrns 1n public inte1es. Gomp::Jil\ts :· iic:1 :,,,,c\ Procr-ocl 1CS must DC 
c\isp\aycc\ pCOi\lir\Ciltiy W lt11n \\"1C ;J•e'T\lS':)~'> Of ti·1l~ orga IZ<JtiO:l as well CIS On 

thc: w(~bsite. All compl3inl~> s1·1oukl JC~ lrealtXI ,Js ur~;enl ancl handled 11 :.! 

t11nely man1·wr. 

5 . These i!IStructions may I)C-:! ci1 culatecl within the Ministry /Div ~-y :t//\t\acl\ecl 

DepJrtments/SuboJ'clinale Offices/Organizations for compliance under int·r.1:c.~uon to tillS 

Secretariat. A senior officer may be deputed to furn'sh cornpiiance repo:·ts on tl'ie 
subject in 111r: next meeting to be )1elcl on ~~:,Q~20_1~~ at ·1 i .00 A.l\1. 1r1 tl'te Conference 
F~oom of Federal Om\)uclsn>an Secretariat; Islamabad. ../ ____ __ _ 

.. (\c?"~~~- :' 
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(Hat1z. !-'j)s-aa r~~J3d Khokhill') 
;:,e r> io r· Adv isor (L3w)/ 

1ricvance Commissioner for 
Overseas Pakistanis 

.i.11e Secretary, C<Jbinct Division. slarnabad . 

·1-he Secreury, Capital Adrninistrc:ll1on 8, Oevelopme;lt Division Islamabad. 

T 1w Secretc1ry, Clrmate Ci>c.•n~JC, islamabad 

..,.nc~ Secrcl<:Hy, Defence Div1sion, Islamabad. 

Tile Secretary, Fir1ance Divis on, ls\arnatlacl. 

r---- G ,-i1e Secretary, Information & 8rooJdcastin~J Islamabad . 

l 
i 

~~ ,. ' . ) 

(.' 

' ' . ·' . .I 

7 
.·lte Secrc,ary, KCJs 1un·r Affa·rs ~~ Gilgit 8<1 l slZin, lslam:::1bad. 

·;, lhe Secrct;:~ry, Law, .Just ce, sloma\)3d. 

,-,,e Scueti:lry, Human l=<.igi·1 s, Is ~u11abad. 

Tile Secret3ry, Re ig;ous f',ffairs, lslarnabacl 

The Secretary, Railways O';vis on, lslan1abad \. 

'P1e Secretary, Estab ishrne.-nt Division, slamal)cJ(\. 

• .) rl1e Secretary, 13oarc! of :nvestmer>l, s a1 ol)ac\. 

l :te Sccn;tary, Textile lnclustrir::s Divis on. sla 1\at)ed . 

I'' The Scc:ctary, Narcotics Control, Islamabad. 

f\1e Secretary, Nalion~,11 Foocl Security slarnab<Jd. 

ll1e SecrT~tary, Nationa H1story & Liter<HY Heritage, slarnabarJ. 

Tl1e Sccret<Jry, Overseas F')akistanis & Hurnan Fesoucces, 1::. amallacl 

T\1e Secrctacy, Privatizatiol\ Commission lslarnabaci. 

~W. The Secretary, Statis\ics D v son, lslan\ab::td. 



'J ., he~ Secretary, L<lw & ,Justice' Coillm SSI011 of r-'<Jkistan, 3upreme COlHl 

H.,·iclinq, ~;l;.1m;Jhacl w lh rc:;fe::l·ence lo llicir lclle1· mcnlio;;c:;cl 1bove 

1 - ·~ 10 IWM 
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WAFAQI MOI-ITASIB (OMBUDSMAN)'S SECRETARIAT 
1'1101\E i'\UMBICR & E,VJ.AIL ADDRESSES OJ•' THE Ol'FlCf>:nS OF HEAD OFFICE Ai'\D REGIONAL OFFICES 

as ofl3.08.2015 
·r·- ·--~---···-------- -~· 

~~:.·.~-~.:_] Name of the Office!_· -------'-~-P_h_o_nc_N_o_.L' _______ r:_·,_uai_l_A_d_c_II_-c_s_s_· --------'. 

j!IFAD OFFICI~ 

~--~- [~~-r~e~t~_r~y-------------------4--92_1_7_2_0_•2-+o_t_n_b_u_d_s._se_c_r_e_ta_r~y~~g~n_1<_ti_L_c_o_,n _______ 

1

!. 

I 2 I Syccl Anwar Mahmood, Honorary Senior Advisor 9217214 ombuds.anwarmahmood@gmail.com 

3 \Mr. EjazAhmacl Qureshi, Sr. Advisor!NCC __ _J _ _?21~.::!:_34 _,_o_" __ lb_L_tcl_s_.e.:..ja_z_.q:....u_r_es_h_i.;@o:..:g:::..m_a_·Jl._c_o_m ____ ~ 
4 Hafiz M. Ziaucldm, Acting Addl.Secrctary'(Aci:nn) 9217205 j ombuds.hafizzia@gmail.com 

51Raja Raza Arshad, Senior Advisor 9217221 lombucl;;.rajaarshad~gmail.com 
----~-----~----~--~~-------------- , 

9212257 6 _ C:~pt (R) !\gha Nadeem, Sen1or Advisor omb uds.aghanacieem@gmail.com 

9217329 _ _?_j Mr. S.M. Tahir, Se :1_io_1_· A_d_v_is_o_l·---------+-----+o_n_1b_t_Jd_s_.s_n_1_ta_h_i,_,·@=:.;.:::g_m_a_il_. c_o_n_1 _____ --l 

9212472 I 8 Mr. Jaweed Akhler, Senior Advisor ombuds.Jaweedakhter@gmail.com 

9215975 

10 I Hafiz Ahsan Ahmed Khokhar, Senior Advisor (Law) ombuds.hafiz.ahsaan@gmail.com 9217243 

9212470 

I 9217254 

9212474 

9212471 

9217218 

9212256 

9217221 

I I i Mr.. lmtia;;: Tnaya t E_la_h...:.i,_S_'e __ n_i_o_r _A_d_v_is_o_r ______ +------+o_n_1b_u_c_ls_· ._in_1t_· ia_z_.i_n._'ty_a_t_e_la_h_i@"'(lj_g_ll_la_i_Lc_o_I_ll __ ----1 

[12 I tvrr. '1\1imur Azmat Osman. Senior Advisor ombuds.taimurazmat@gmail.com 

~~-~Mrs. Farc\11 Ayub Tarin, Senior Advisor ombuds.farahayub@gmail.com 

3
1 

! i4 Mr. Abdul Hameed, Senior Advisor ombucls.abdulhamed@gmail.com 
,---:---· -----------+----+--------=-'------
f-~·· Naimatullah.Abicl: Senior Advisor ombuds.naimatullah@gmail.com 

16 !Vir. 1\llohsm Raz.1, Sen10r Advisor ombuds.mohsinrazi@gmail.com 

~~=Syed Yasin .Ah'mecl, Advisor ombuds.syasin@gmail.com l 
9217241 

9217217 

9217244 

9217213 

I 9217328 

9217212 

9215974 

9212579 

9217223 

9217239 

9217246 

9217219 

9217232 

f__2.~_ Mr. S~~ah Mahboob Alam, Advisor ombuds.shahmahboobalam@gmail.com -1 
' l9 Mr. Javaicl Akhtar Sheikh, Advisor ombucls.javaidakhtar@gmail.com -~ 

~ :o _ _JMaj.Gen.l-la~oon Sik __ ,_u __ 1d_a_r_P_a_s_h_;a,;_A ____ d_v_is_o_r _____ +-----lo_J_11_b_u_cl_s._h_a_ro_o_n.:.p_a_s_lw_@==:a..::g:_n_1a_i_L_co_J_n ____ --l 

~ "'I I i'v!r. Arshad 1-arooq Faheem, Addittonal Secretary ombuds.arshadfnrooq@gmail.com .! 
1-22 --11

Mr. Khushdil Khan Malik, D. G. (Implementation) ombuds.khushdilkhan@gmail.com ---1 

I 23 ,Mr Muhammad Ash!aq Ahmad, D.G. (Admn) ombuds.mashfi1q@gmail.com .J 

I 24l.syccl Qamar Mustafa, Associate Advisor ombuds.qamarmustala@gmail.com -i 
I 25 ;Mr. Iqbal Ahmed Qureshi, Consultant ombuds.iqbalqureshi@gmail.com I 

-·--+----~---~~-~~-------
1 26 l,\1r. Muhammad Saqib Khan, Consultant ombucls.msaqibkhan@gmail.com J 
!27iivls. S ibah Farooq, Honorary Consultant Legal ombucls.sibaht~trooq@gmail.com 
[ 2~--~M~~-~ariyab Mussarat, Dy. Director (lnv) ombuds.zariyabmllssarat@gmail.com 

L_29 _ISycci Nabil Shah Gilani, Data Control Officer ombuds.nabilshnh@gmail.com 

i 30 lc!1 Muhammad Shahbaz, Director Accounts ombuds.chshahbaz@gmaiJ.com I 
9212473 

9217260 

9217331 

9217233 

9217240 

I 9212258 

9215973 

9215973 

9217249 

I 9217200 

I 9217201 

9217251 

9217251 

9217219 

~-Mr. Ad nan .lacloon, Assistant Registrar ombuds.adnanjadoon@gmail.com 
----~---------------1-------~~--~~----------

4'1 P ir;wda Dania I Wa !ay_a_ t_S_l_w_h..:.,_W_e_b_m_a_s_te_r·_·· _____ .....:__-=.._:_.LI o.:..'~n:..:.b_u_cl.:..s._cl_a_n_ia_:l@""c.l,c::gc..n_la_i_L_co_I_11 ______ _j 



,f 
d 

\(; 

./ 

. Sec()UG ,:icncc! ure. · .--

_/ 9. Jurisdiction, Jitnciions uno' po \vers of 1/w Afohtr:.sih.----{!) 'fhe Mo htasib 
n1a.y 011 _u con1pJaint by \{rt ~~gg~.;·~eved. p\::~· :>·~)n, o:~; :~ !"(~.fc.rc:nc:e by the ···pi·esiclent, 
tbe Federal Council or tbe. l'htionaJ. A.ssr:rn.:bh,. i\3 the case may be, or oiJ <t 
motion of the Supreme Couct or a High Court rnade dminf( the course of; any 
]Jrt>ceedings before it or of bi;;. o.wr1 motion, undertake any investigation into 
any aUegation of maladministratioii' on tbc part of :111y 1\gency or any of its 
ofiicerc or employees : · 

Pr.ovided that the r-,.:[ob_tasib shatl not have any jurisdiction to investigate 
or inituire into any matters which----- . 

(a) ;m; sub judice' bc.forc a Court of competent jurisdiction or judici;ll 
tribunrd. ur board ;n F-'akista.n. on the date of the receipt of a complai r:: t. 
re~'ercnr_~e or motion by him ; or 

(b) ,-elate to the external afCai1.·s o[ Paki~;Ian or the relations oL dealings or 
Pakistan \>nth a.ny foreign state or govcrnmeot ; or 

(c) rcblc to, or '"·e cotE\ectecl with, the defence of Pakistan or anv Piln 

the reof, the rni!it<try, naval and air fo rce:-; or Pakistan, oftbe matt(:rs c l~ve-re c:U 
by th~ 1ct\VS r-::~lating to those· forces . 

<2) ~1o t \vithsta.nd in g anything contained in ~lause (1}, the 1\~Joht<.~:;ib :·,bali 
not <lccept fer inve~;tigallon any complaint by or on . behalf of a public servant 
en functionary concerning any matter relating to the Agency in. wbicb he is, 
or bas been, \Vorking iu respect ·of any pe rsonal grievance relating to his 
service tber~;jin.. 

(3) For c2.rrying out t.be objectives o:· this Order and, in particular for 
clscertaining the root causes of corrupt practices <tud injustice, lbc Mobtasib 

.•.. ; 

····~ 
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{P~ L. D. I 20 BSTA~USHMBNT OF THE OFFICE OF WAFAQi MOHTASIB 
. .l0MBUDSMAN) ORDER, 1983 

may arrange·· for studies to be made or research to be conducted and may I 
recommend appropdate steps for their eradication. . 

(4} The Mohtasib may set up regional ·offices as, when· and where r 
required. . · . ·· 

10 .. Procedure and evidence.-(1) A complaint shalt be mad.e on solem~ l 
atrirmatia.n or oath and in writing addressed ·to the·Mohtasib by the person 1 
aggrieved or, in the case Of his death, by his legal representative !\Dd may be I 
lodged in person at tbe Office or. handed over to.·tP.e Mohtasib in porson or \, 
sent by any other means of communkation to the Office. . 

(2) No anonymous or pseudonymous complaints shall be entertained. 
(3) A complaint shall be mad.e not later than three months 'from the day 

on which the person aggrieved first had the notice of the matter alleged in 
the complaint, but the Mohtasib may conduct an investigation ·pursuant to 
a coiuplaint which is not within time if be :considers that there are .special 
circumstances which 'make it proper. for' him·to do so. . . . 

( 4). Where the: Mohtasib proposes to· conduct an investigation he shall 
issue to ·the principal officer of the Agency concerned, and to any other 
person who. is alleged in the complaint to have taken. or authorised the action 
complained of, a notice calling upon him to meet the allegations contained 
in the complaint, including rebuttal 

Provided that the .Mohtasib may,,.proce·~d with the investigation if no 
response to the notice is r'eceived by him from such principal officer or other 
per~on :within thirty clays of the receipt' of the notice· or within such longer 
penod as may have been allowed by the Mohtasib. 

(5) Every investigation shall .be conducted in private, but the Mobtasib 
may adopt such proced.ure as he considers appropriate: for ·such ·investigation 
ao.d he ll)ay ,obtain .: in'forrnat"i'on from such. persons and. in ·such manner and 
make such inquiries as he thinks fit. 

(G) A person shall be entitled to appear in person or be represented before 
the .Mohtasib. · · . 

(7) The. :t\.iohtasib shall, in accordance with the rules made under this 
Order, pay expenses ·and allowances to any person who attends or furpishes 
inform'ation for the purposes of an investigation. 

(8) Tile cond~ct of an investigation ·shall not affect. any action taken ( 
by the Agency concei,ned,:or any power or· duty ·of that Agency to take futher 1 

action with respect to ari:v mat.ter subject to the investigation. f 
· (9) For the purposes of an investigation under this Order the Mobtasib f. 

m.ay require any ·officer or member of the Agency concerned to' furnish any t 
information or to '·produce any document \i.lhich in the opinion of. the i 

M.ohtasib is relevant and helpful in the conduct of the investigation; and there I 
~b~ll b.e. no obligation. to maintain secrecy !n respect of disclosure of any 
mtorma~lon or document for'the purposes of such investigation .. : 

, Provided· that the President may, i-n his discretion; on grounds of its being 
a State secret, al'low · claim of privilege with respect to · any information or 
document, . . · 

(10) ~n any case .where the Mohtasib decides · not to conduct an . . inve~tiga• 
tion, he :shall se~d to the .complainant :1 .statement of hi3 . reasons for not . 
,;onductmg the mvestigation. . . 

·( 1). Save as provided 'in this order the Mohtasib shall regulate. the 
pr:oced ure ·for the conduct of business or the exercise of . powers under thi~ 
Order, y · 

~~ :t . U:t«Gi~A~j-· !!£ IIIROtwWW~~-_.._ .. 
:-'· ·'-· .. · 

/. ,,,·· ... ., 
.._.·. 

r . 

~· . :~ 

"• -·~ ,, 
•(: ... 

.. . . ·.·.·. 
:.':: 

. -:·1 ... 
• , .:~.; . ·:k·;:~ 

•. r,' -~

.' ~!~-~~ ·-
...... : . 

'· 

:• t 

..... ~-

.-:··. \.'; 

!'. •• 

., 

. ~;. , .. ' 

,·, 

·,. 

... ·~ 

'f~~¥{ 

.. ~, ,_, ... ·~ 

·' ;' 

. -~ ~ 

,' ~-. 

,. ~:-. 

.. .. 

. ....... 

.·. 


